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The intent of this project was two-fold: 1) To develop a general quality of life
sm-vey that could, with minor adjustments, be used at almost any manufactured home
park in the Twin Cities area and 2) to administer the survey to one such park. In
accomplishing the first goal, several steps were taken. First, an objective for a survey
needed to be stated. Upon conferring with the directors at APAC, it was decided that the
survey should be designed to summon residents' attitudes about their quality of life in
their parks and to draw out specific areas of concern or issues. A secondary implied
objective for the survey was that the results should provide APAC with the basis for a
plan of action to mobilize in a park and to aid in providing APAC with organizational
direction. Rather than develop a survey from scratch, the second step towards this goal
was to then research available literature and resources to see if similar instruments had
been developed. While the author did locate a couple of reasonable facsimiles, nothing
was found that quite fit the desired objectives. However, the author did cull some
material from the research and the various survey designs were taken into consideration.
After settling on a descriptive sun/ey design model, questions were developed by the
author and APAC directors. The rough survey was then presented to the APAC Board of
Directors for feedback and approval. Before final implementation, a pilot run was
attempted at a couple of prototype parks in the area. This pilot was met with limited
success as some park managers were resistant to the author's trials. Nevertheless, enough
feedback was obtained to fine tune the survey. Finally, APAC directors selected a park to
run the full survey.
Castle Towers Park in East Bethel, Minnesota was chosen to be surveyed. The
survey was designed to be conducted via face-to-face interviews because the author felt
that a high response rate could be achieved and that more information could be gained by
this method. Before commencement, the park was flyered to cue potential respondents.
There were 49 questions asked that measured general quality of life in the park. The
majority of responses were coded on a 5-point Likert Scale. There were also a few open-
ended questions as well as scaled demographic data. Measures of reliability and validity
are difficult to obtain, although upon close inspection, it seems that the survey has high
content validity but could be subject to interviewer bias as only two interviewers were
used. Most of the interviews took between 8 and 12 minutes to conduct and the entire
survey was administered over a period of 6 weeks.
A random sample of 93 homes was drawn using a table of numbers. If there was
no answer at a subject's door, two other attempts were made to reach the subject. The
same was tme for subjects who asked to be contacted at a later time. A total of 8 potential
respondents were ultimately unable to be contacted. 22 respondents refused to participate.
So, the author was able to collect 63 responses. This figure represents a response rate of
68%, which is low compared to the 80% rate that was expected. It could be said then, that
there is the potential for marginal bias in extrapolating the results to the larger park
population.
MOTT33JJ03 30HU023P AR" :,
ys^A ^^^-:' • .. -. f.:: t'-
, .^y
The mean has been calculated for each Likert-style question and percentages for
the open-ended questions. A score of "3" on the Likert scale questions represents a
neutral response. A score of less than "3" on Question #1 is indicative of satisfaction and
more than "3" leans toward dissatisfaction. For the remainder of the Likert questions, a
score less than "3" weighs toward agreement with the statement and more than "3" leans
toward disagreement.
CASTLE TOWERS SURVEY
1. Taking all things into consideration, how would you rate your satisfaction with the
quality of life in Castle Towers?
3.25
2. I feel safe in Castle Towers.
2.92
3. I feel secure in knowing that the police would promptly respond to a call for help.
2.67
4. Dmg abuse or alcohol abuse is a problem in Castle Towers.
2.50
5. Vandalism is a problem in Castle Towers.
2.58
6. Violence is a problem in Castle Towers.
3.25
7. There are too many unsupervised children or teens in Castle Towers.
1.83
7a. Please examine answer card "C" and rank the following possible solutions from 1- 5
, with "1" being most favorable and "5" being least favorable in terms of what you
believe to be the best way to deal with this problem.
3.2 More/improved playground facilities





2a. Are there other reasons that you don't feel safe here other than things mentioned in
the previous questions?
9 respondents answered WPoor storm shelter"
8. I am satisfied with the quality of the drinking water from my tap.
3.33
9. Water pressure is a problem.
2.92
10. Streets are plowed in reasonably timely manner after a snowfall in Castle Towers.
3.33
11. There is adequate parking in Castle Towers.
3.33
12. Castle Towers is generally kept clean.
3.42
13. Street lighting is adequate in Castle Towers.
3.0
14. I am satisfied with the storm shelter in Castle Towers.
4.25
14a. A good storm shelter is important to me.
1.33
14b. I would support a rent increase to build a new shelter or improve the existing one.
2.13






Lack of speed bumps
Messy yards
Dangerous snowmobiles
More black dirt needed











17. Animal or pet control is a problem in Castle Towers.
2.92
18. Excessive noise is a problem in Castle Towers.
3.42
19. The rules of the park are reasonable.
2.0
19a. Which rule is unreasonable?
4 respondents said "Bad curfew"
18 said couldn't cite a specific one
20. The park mles are enforced in the same way to all residents.
3.17
21. In general, I am satisfied that the managers of Castle Towers would respond to
questions or problems in a timely fashion.
2.75
22. I feel that I know my neighbors pretty well.
2.25
23. The people in Castle Towers generally share similar values.
2.58
24. There is a sense of "community" in Castle Towers.
2.91
25.1 would be interested in attending monthly park resident meetings.
2.0
26.1 would be interested in serving on a board that presides over park resident meetings.
3.08
27.1 don't believe that I would be able to attend monthly park meetings.
3.17
28.1 feel that relations between people that live in Castle Towers and the city of East
Bethel are good.
3.5
29. Why do you disagree with this statement?
33 responses. Most offered similar answers such as the city is
unresponsive and that people in the surrounding area think
that the Park residents are dirt, low-class, unworthy, etc. Many
point to the fact that the previous owners filed bankruptcy and
really "screwed" the city.
30. I feel that the policies in the City of East Bethel are applied in a fair manner to
residents of my park.
3.0
30a. What exactly are these unfair policies?
Most people who responded could not articulate an answer
except to say that their image with the city is poor. One
respondent talked about an unresponsive fire department and
another cited poor curfew enforcement.
31. As a person who lives in Castle Towers I feel that I have the same access to
community resources as people who live in the rest of East Bethel.
2.33
3 la. What is it specifically that you feel that you don't have access to that members of the
surrounding community have access to?
The few who responded didn't cite anything specific or
relevant to the question.





Away from the Twin Cities 11
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I am left alone




























34. How long have you been living in Castle Towers?
5.56 years
35. Is your home paid for?
N^- 67 % Yes
33% No
36. How old is your home?
1(1) 18.58 years
"t
37. Are you planning to move into a site-built house or apartment?
F^' 41% Yes
N® 59  No
f'
38. How many people are living in your household?
2.8
N^(^ 38a. How many are:
9% 0- 5 years
12% 6-12 years
5% 13-17 years









40. Of all the adults over 18 in your household, how many have:
91% completed 8th grade
61% graduated high school or have a GED
30% completed vocational or trade school
3% completed 1-3 years of college
41. What is the total annual income, before taxes, for your entire household?
20% under $10,000 year
37% $10,000 to $19,999
19% $20,000 to $29,999
11% $30,000 to $39,999























General Interviewing Techniaues Guidelines
A. Remain Neutral
I. Don't interject own opinions
2. Don't be "clever"
3. Avoid unnecessary enthusiastic reinforcement such as "Great!"
4. Be an active listener but give only the minimum of reinforcement such as
"OK", "I see," and "uh-huh"
5. Never suggest an answer
B. General Tasks
1. Communicate questions accurately
2. Maximize respondent's ability and willingness to answer
3. Listen actively to determine what is relevant
4. Use probes to increase validity, clarity, and completeness of response
Specific Instructions
A. How much information to give
1. Read questions precisely as written
2. Ask the all the questions in the same way (same flat affect)
3. Make no attempt to interpret questions. Be prepared to use the following
phrases:
a. "This is all the information that is available to us"
b. " We would like you to answer the question in terms of the way it is
stated. Could I read it again for you?"
c. "I'm sorry. I don't have that information."
d. "I will write on the questionnaire the qualifications to your answer you
have just mentioned."
B. Wliose opinion to accept
Everything should be in terms of what the respondent thinks—not the
respondent's friends, kids, spouse, etc. Therefore , you might need to say:
"I see. Now, is that what you think?" Or "It's your opinion we really want."
Never give your opinion.
What Notto Do as an Interviewer
Get involved in a long explanation of the study
Deviate from the study introduction, sequence of questions, or wording
Try to justify or defend what you are doing
Try to explain procedures or wording
Suggest an answer or agree/disagree with an answer
Interpret meaning of a question
Let another person answer for the intended respondent






































Possible Responses to Refusal Attempts
This should only take a few minutes. Sorry to have caught you at a
bad time. I would be happy to come back. When would be a good
time to return?
I'm sorry to hear that. I would be happy to return at another time.
Would that be OK?
Older person's opinions are just as important in this survey as
anyone else's. For the results to be representative, we have to be
sure that older people have as much chance to give their opinion
their opinion as anyone else does. We really want your opinion.
The questions are not at all difficult. There are no right or wrong
answers. We are concerned about how you feel rather than how
how much you know about certain things. Some of the people we
have interviewed had the same concern you have but once we got
going, they didn't have any difficulty. Maybe I can just read a few
of the questions so you can see what they are like.
It's very important that we get the opinions of everyone. Otherwise
the results won't be very useful. So, I'd really like to talk with you.
I can certainly understand. That is why all of our interviews are
confidential. Protecting people's privacy is one of our major
concerns, so we don't put names on the interview forms.
The questions in this survey are ones that we really need answers
to, and we think your opinions are important.
»
Sampling Procedures for Future Surveys
Samplins
There are several general points regarding sampling that you will need to consider
before you administer this survey. First, you will need to consider just whose opinions you
are attempting to sample: all residents, all adults residents, or homeowners. It was decided
for this most recent survey that the opinions of the heads of households were desired. So,
all heads of households were considered. Second, these procedures are designed to get an
idea of the attitudes of residents in individual parks. They are not designed to compare the
attitudes of residents between different parks .While this survey can be used to do this, the
statistical methods of sampling and analysis are different than those described below.
For the purposes of this survey, it is best to randomly select homes to gain a
sample. By doing so, you will be sure, within a reasonable margin of error, that your
sample will be representative of the entire park. What this means is that you will be making
sure that each home in the park has the same non-zero chance to be selected. The simplest
way to accomplish this is to use a table of numbers (see attached table). First, you will
assign each home, preferably using a map of the park, a number from 1 to the number of
homes in the park (for the Castle Park sup/ey it was 1 to 187). Then using the table,
arbitrarily select a row or column to start from. Once you have picked a spot, select any
three consecutive numbers and continue either down or across through the table until you
have found the total number of samples you need. The best way to understand this is
through an example. For Castle Park, I needed numbers from 001-187. So, I arbitranly
started at Row 24, Column 5 and read the first three numbers: 530. This number is greater
than 187, so I discarded it and moved down to the next set of numbers and read those
three: 021. Since this number is between 001 and 187, it is selected. I continued through
this list until I got exactly enough sele.ctions for my sample. Of course, if a number is
slected twice, the second one will be discarded and a new selection will be made as you
can't sample the same household twice. In order to be sure that each head of household has
the same opportunity to participate, you may (if you have the time), randomly select heads
of household at the time of the intenaew, by asking to speak with the head who had the last
birthday.
This bnngs us to another question: How big should the sample be in order to feel
safe that it is representative of the entire park population? Well, there really is no magical
formula for determining sample size, however, when your population is small (under 500)
a larger proportional sample is more appropriate than if your population is large (100,000).
I am guessing that most surveys will be conducted on parks of less than 500 residences.
The general rule of thumb should be to sample 50% of the total population if the population
is under 500. So, for example, in Castle Park, I sampled 93 out of the 187 homes.
Before moving on to data analysis, one final note about non-responses. Homes
should be attempted to be surveyed three times. Try to vary the times in which you attempt
to make contact. For example, if you always tried to intep/iew during the week in the
middle of the day, your sample will be biased toward redress or those who work the night
shift. If it is not possible to contact the home, you will need to make note of it. Likewise, if
a person to be surveyed refuses to be interviewed or there is some other reason that a home
can't be reached that should also be noted. Do not substitute these non-responses with a
sup/ey from a household that was not selected through the sampling procedure.
Simple Data Analysis
Other than knowing what the "mean" or "average" is, the next most important
concept to understand is the confidence inter/al. There are other inferential stadsdcs that
can be figured and discussed but they usually are not of much interest to the lay public but
might be important to statisticians who translate them to policy makers. As an organization
that is trying get a snapshot of a community in order to determine if there is initial reason to
pursue establishment of a chapter, APAC will be most interested in means and confidence
intervals. I am assuming that you understand the mean or "average".
A confidence interval describes the margin of error as a result of sampling. In other
words, given the random methods of sampling, there will still be variability between the
results of your sample and the total population. Errors due to other non-sampling factors
(i.e. poor survey design, non-random samping, excessively hot day interview took place,
or interviewer bias/error, to name a few pitfalls) are not accounted for in establishment of
confidence intervals. It is most common for people to accept a 5 percent margin of error
due to random sampling. Therefore, we speak of the 95-percent confidence interval. In
other words, given a particular figure (i.e. mean score on a particular question from the
sample) we would state that chances are 95 in 100 that the real population (all potential
respondents in park) figure lies in a certain range with the mean as the midpoint. You can
fmd out the 95% confidence interval of a particular question using the following method:
1. Record and sum all answers.(a)
2. Find the mean (average). (b)









6. Take (b) and add (e) = (f)
7. Take (b) and subtract (e)=(g)
8. Your chances are 95 in 100 that the real average for this question, if
asked of the whole park population (not just a sample), would fall between
(g) and (h).
Here is an example using real numbers:
10 people are sampled on a question about safety in their park usinga question
similar to one on our survey. Their answers are 2,3,4,2,1,2,2,3,3,1.
1. Sum all answers (a): ^.+3 ^4 <- A ^- \ -r3^'3L+3-r-^t- I •- ^ a= 23
2. Find the mean (b): ^-2>^\0-=^.^> b= 2.3








|^ 4. Compute the formula (d): d= 8.1
(^^T\ // i - ^c{ Y//:g (61 - L^^ - ^}^\ -^-f ^ \
(»
d
5. Compute the formula (e): e= .9
? r^r'--^ -^ " •c[
<» 1 To
^
^| 6. Add (e) to (b): (f) =«?.3r.cl ^5.^- f= 3.2
^ 7. Subtract (e) from (b): (g) S.3-.C\--\-L\ g= 1.4
^
8. Develop confidence interval: The chances are 95 in 100 that the mean answer for



















































































































































































































































































































































































































































































SOURCE: Reprinted from A Million Random Digits with 100,000 Normal Deviates, RAND, (New
York: The Free Press, 1955). Copyright © 1955 and 1983 by RAND. Used by permission.
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Dear Park Reskient: ,,^''.'^ :- • ^.^^'•:,\^;'.',.':-:.. ^.^i^.,":N^?;.- %:N;^'%^
.. .• ^:.;';%^fiS%^?iiS'fe^ ^^J:i5i:^''''^ ^^SSwSS^S^i^
Over thecourse of the next few weeks, an interviewer from All Parks Alliance for wss^-
••••^^^M^^.:^'^^^^
Change (APAC) wfll be in your neighborhood conducting a door-to-door survey of
randomly choseft residents, APAC is an organization whose mission is to organize
residents of mobile hom^ parks in order to work on issues that residents identify as park- ;;1^§|S®
wide problems. This survey K being conducted to determine your views on important ;'49%S®:^ ^
community issues, such'as public safety and park maintenance. APAC will be using the ^|j^|^^^ ^v
results to plan ways to be an advocate for your community. Your name or address will ^^li^ %!. ^;
•.^'^^•''f^s'-K^ .;.*:^- ''!.^
not be recorded and all mfbrmation collected will be kept strictly confidentiai. ' ^i^%l^^^
^^fS.^-'- ^^•••^•^
:'^?^?Y>:
:'^mWe are writing ttiis letter because many people prefer to be informed in advance that a
request for an interview will be made in the near future. The interviewer will most likely
be conducting the survey in the early evenings during the week or on the weekends. Park J|
' management is aware that APAC will be conducting this research in your community. :jff^
When the interviewer arrives atyour door, he or s^ adult head
of the household. The interview is
to complete. . ^ii^^ti^^^.'






•:'. -^&;^^,. ..•-.• '^... :•.. - /^^^'^-^ •;--'- -.'.,^, ,M>'^^t-^^ . ••••^C^^W^.
^y^^S^s-i '•W'^^X^^^^!S^&^









"Hello, my name is _, and I am from All Parks Alliance for Change.
We are doing a survey of your park in order to determine whether our organization can
help serve the needs of your community. We want to be sure that all heads of households




"I would like to ask you several questions concerning your general opinions and
perceptions of your community. I will not ask your name or record any identifying
characteristics about you on the survey form, except the neighborhood where the
interview took place. Your responses will be kept strictly confidential and will be
combined with information from many other people and reported in statistical form only.
The survey takes about _minutes to complete. Do you have any questions? May
I interview you?"
PLEASE EXAMINE ANSWER CARD "A" AND RESPOND TO THE QUESTION
BY GIVING THE NUMBER THAT CORRESPONDS MOST CLOSELY TO YOUR
ANSWER:
1. Taking all things into consideration, how would you rate your satisfaction with the
quality of life in _?
12345
NOW I AM GOING TO MAKE A SERIES OF STATEMENTS. EXAMINE ANSWER
CARD t(B" AND TELL ME THE NUMBER THAT CORRESPONDS TO THE
STATEMENT THAT BEST DESCRIBES YOUR ATTITUDE WITH REGARD TO
THE STATEMENT. FOR EXAMPLE, IF I MAKE THE STATEMENT, "I LIKE
PIZZA", YOU WOULD SAY "1" IF YOU STRONGLY AGREE, "2" IF YOU AGREE,
"3" IF YOU HAVE NO OPDSFION OR NEITHER AGREE NOR DISAGREE, "4" EF
YOU DISAGREE, AND "5" IF YOU STRONGLY DISAGREE. OKAY?
THIS FIRST SET OF STATEMENTS DEAL WITH PUBLIC SAFETY.
2. I feel safe in
12345
3. I feel secure in knowing that the police would promptly respond to a call for help.
12345
4. Drug abuse or alcohol abuse is a problem in
12345
5. Vandalism is a problem in
12345
6. Violence is a problem in
12345
7. There are too many unsupervised children or teens in
12345
IFBESPOHaEHTMISWEBS^7WITH'TOHT.SSK7a^milWISC60T08
7a. Please examine answer card **C" and rank the following possible solutions
from 1- 5 , with "I" being most favorable and "5" being least favorable in
terms of what you believe to be the best way to deal with this problem.
More/improved playground facilities





IFRESPOHDEHTAHSWERSD "4nor ^FORQUESTIOHff2. PROCEED #2a, OTHERWISE PROCEED
ro^8.
YOU WILL NOT NEED THE ANSWER CARD FOR THIS QUESTION.
2a. Are there other reasons that you don't feel safe here other than things
mentioned in the previous questions?
THE NEXT SET OF STATEMENTS CONCERN PHYSICAL MAINTENANCE
ISSUES. PLEASE REFER TO ANSWER CARD (tB" FOR YOUR RESPONSES.
8. I am satisfied with the quality of the drinking water from my tap.
12345
9. Water pressure is a problem.
12345
10. Streets are plowed in reasonably timely manner after a snowfall in
12345
11. There is adequate parking in
12345
12. _ is generally kept clean.
12345
13. Street lighting is adequate in
12345
14.1 am satisfied with the storm shelter in
12345 ...
IFRESPOHOEfff/WSWERS U4"OB 5". ASK 143. OTHERWISE GO T015
14a. A good storm shelter is important to me.
12345
IFRCSPOHDEHTAMSWERS 'Tor T.fiSKUU. OTHERWISE GOT T015
14b. I would support a rent increase to build a new shelter or improve the existing
one.
12345
YOU WILL NOT NEED THE ANSWER CARD FOR THE FOLLOWING QUESTION:
15. Do you have any other park maintenance concerns?
I AM NOW GOING TO ASK MAKE SOME STATEMENTS REGARDLNG
MANAGEMENT OF THE PARK. ONCE AGAIN PLEASE REFER TO ANSWER
CARD MBM.
16.1 feel that the rent that I pay is fair.
1 2 345
17. Animal or pet control is a problem in _.
12345
18. Excessive noise is a problem in _ ,
12345
19. The rules of the park are reasonable.
12345
ff respondent answers M4wor "5" for ffW. asK^Wa. ottierwisegotto^20
19a. Which rule is unreasonable?
20. The park rules are enforced in the same way to all residents.
12345
21. In general, I am satisfied that the managers of _ would respond to
questions or problems in a timely fashitm.
12345
THE NEXT SET OF QUESTIONS OR STATEMENTS REGARDS OTHER ISSUES
INVOLVING YOUR COMMUNITY.
YOU WILL NOT NEED TO USE THE ANSWER CARD FOR THE FOLLOWING
QUESTIONS. PLEASE REPLY BY SAYING "YES", "NO", OR "UNSURE"
22. Somebody in my household uses MTC buses as a main mode of transportation.
Yes No Unsure
23. MTC lines are easy accessible from
Yes No Unsure
23a. If the MTC was accessible, would you be likely to use it?
Yes No Unsure
REFER TO ANSWER CARD ttB" ONCE AGAIN TO REPOND TO THE
FOLLOWING STATEMENTS:
24.1 feel that I know my neighbors pretty well.
12345
25. The people in _ generally share similar values.
12345
26. There is a sense of "community" in
12345
27.1 would be interested in attending monthly park resident meetings.
12345
28.1 would be interested in serving on a board that presides over park resident meetings.
12345
29.1 don't believe that I would be able to attend monthly park meetings.
1 2 3 4 5
30.1 feel that relations between people that live in _ and the city of
are good.
12345
I fresponiSem answers "4M or U5" for ^39, ask^30a, ottierwse. proceed to ^31.
30a. Why do you disagree with this statement?
31.1 feel that the policies in the City of_ are applied in a fair manner to
residents of my park.
12345
I fresponUem answers ^"or "5" for #31, ash^3la. ottieiwise proceed w ^32.
3 la. What exactly are these unfair policies?
32. As a person who lives in _ I feel that I have the same access to
community resources as people who live in the rest of-East-Bcthcl.
1 2345
ff respondent answers "4" or "5" for ^32. asK^32a. otfien»ise,proceeHto^33.
32a. What is it specifically that you feel that you don't have access to that
members of the surrounding community have access to?
WE ARE HEARING THE END OF THE SURVEY AND YOU WILL NOT NEED TO
USE THE CARDS FOR THE REMAINDER OF THE INTERVIEW.
33. What is the thing that you like most about living in _?
34. If a genie were to magically appear here and grant you one wish to make life in your
park better, what would that wish b^ (Ue SUFG ttiat reSPOUUeflt SHSWGrS aUOUt t/16
parK or community and not aUoinfiis/herlffe]
FINALLY, I JUST HAVE A FEW STATISTICAL QUESTIONS THAT ARE USED TO
GET A REFLECTION OF WHO IS LIVING IN THIS COMMUNITY.
35. How long have you been living in
years





37. How old is your home?
years
38. Are you planning to move into a site-built house or apartment?
Yes No
40. How many people are living in your household?
•







(II _____ over 65 years
f»
41. Of all the people in your household, how many would you identify as:
if Caucasian, non-Latino
Latino






42. Of all the adults over 18 in your household, how many have:
completed 8 grade
graduated high school or have a GED
completed vocational or trade school
completed 1-3 years of college
graduated from a 4-year college
attended or completed graduate school




_ $30,000 to $39,999
• $40,000 to $49,999
jd _ over $50,000
(Refused)
^
